
 

 
Training Experiences Satisfaction Survey 

 
Please answer these questions about the training you have received from the agency in which you now 
work.  Circle the number based on this scale that most accurately reflects your opinion. 

 
 The training I have received so far: Strongly 

Disagree 
Disagree Neither 

Agree or 
Disagree 

Agree Strongly 
Agree 

1. Prepared me to complete my specific job 
responsibilities. 

1 2 3 4 5 

2. Assisted me to develop skills in interacting 
with individuals with disabilities. 

1 2 3 4 5 

3. Helped me improve the quality of life of the 
people I support. 

1 2 3 4 5 

4. Provided information I need to perform my 
job. 

1 2 3 4 5 

5. Been worthwhile. 1 2 3 4 5 
6. Sparked my interest. 1 2 3 4 5 
7. Was offered at a time that made it easy for 

me to attend. 
1 2 3 4 5 

8. Offered an opportunity for me to share my 
experiences 

1 2 3 4 5 

9. Was tailored to meet my learning style (the 
way I learn best). 

1 2 3 4 5 

10. Allowed me to test out of training on skills I 
already had. 

1 2 3 4 5 

11. Was delivered at a comfortable pace so I 
could understand the content. 

1 2 3 4 5 

12. Inspired me to begin or continue my career 
as a direct support professional. 

1 2 3 4 5 

13. Gave me a chance to have my questions 
answered. 

1 2 3 4 5 

 My recommendations:      
14 This agency should keep its current training 

program.  
1 2 3 4 5 

15. This agency should change its training 
program. 

1 2 3 4 5 

16. I would recommend the training I have 
received so far to all new employees. 

1 2 3 4 5 

 
 
This survey was developed by Amy Hewitt and Sheryl Larson, University of Minnesota, Research and 
Training Center on Community Living, and is reprinted here with permission. 


